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Santa Ana, CA 92701

email: membership@scaa.org

phone: 562.624.4100

SCAA.ORG

We’d be thrilled to have you join us as a member! Please visit scaa.org to review SCAA member 
categories and determine the right fit for your company. Follow the directions on the “Join” tab 
under “Membership” to create a profile, login, and join. If you are new to SCAA and have not 
yet created an account, that’ll be your first step towards purchasing a membership. To do that, 
simply visit scaa.org/myprofile. Once you’ve done this, you'll be able to purchase an individual 
or company membership through your online profile. We recommend purchasing your 
membership through the website, but if you need any additional help we are also happy to 
process applications via email, fax, or over the phone.

READY TO JOIN?

     CONTACT US

Are you still not sure which category of membership is 
right for you? Do you have other questions about SCAA 
membership? If you have additional questions about 
SCAA events, activities, resources, or how to utilize all 
of the great benefits afforded to you as a member, get 
in touch with us! Our  staff is ready and eager to help 
you get the most out of your membership We’re only 
an email or a phone call away, and happy to help!



JOIN OUR COMMUNITY
The Specialty Coffee Association of America (SCAA) is a growing network of thousands of 
organizations and industry professionals from more than 40 countries around the world who all 
share a common goal: to make great coffee. Our mission is to recognize, develop, and promote 
specialty coffee by providing opportunities to make connections, gain knowledge, develop skills, 
grow your business, and define the future of specialty coffee.  We are committed to building a 
strong coffee value chain focused on quality at every step, providing world-class education, 
fostering community, encouraging cultural and economic exchange, and addressing 
environmental, economic, and social sustainability. 

SCAA is the leading resource on important issues and information relevant to specialty coffee 
professionals. We offer a variety of education programs that are based on industry-recognized 
standards and best practices, taught by carefully vetted, experienced instructors. Many classes can 
be applied toward professional certificates or credentials, which provide international recognition 
along with personal accomplishment, and (as research shows) a higher salary! And, most 
importantly, we can help you translate these efforts into an even better customer experience, 
establishing the foundation for a distinctive and successful business. 

     MAKE CONNECTIONS

Engage with fellow SCAA members at events throughout the 
year, or online through our community of social networking 
sites. By participating in these ongoing conversations, you can 
keep up on the latest industry trends, technical developments 
and leading insights. Learn from other industry professionals 
and take away valuable information that you can apply to your 
own business. 

     GET INVOLVED

As a member, you’ll receive special pricing to attend the 
annual SCAA Expo and Re:co Symposium, educational 
Pathway classes, trips to origin, national coffee competitions, 
and other events such as the Roasters Guild Retreat, Sensory 
Summit, Bloom, and Barista Camp. Visit scaa.org for a 
complete list of events and  check out scaaeducation.org for 
upcoming classes in your area.

     GAIN PERSPECTIVE

Experiment and brainstorm with industry peers, engage in 
deeper conversations, and expand your perspective on 
important issues in coffee. SCAA provides a forum to work 
alongside others who share your ideals and challenges. The 
more you participate, the more you benefit — and we provide 
plenty of opportunities for this essential kind of engagement.

     DEVELOP SKILLS

It really isn’t enough to say you know something — you have to show it. SCAA certificates and 
credentials provide this proof. Members of the SCAA staff work with a team of industry 
professionals to identify subject matter experts, provide instructor training, and create course 
content that is sound and engaging. Great care must be taken at every step in a coffee’s journey 
in order to ensure a true specialty experience for the customer who enjoys it, and SCAA provides 
the training and skills for specialty coffee professionals to provide that level of service. SCAA 
Pathways include: Roaster, Barista, Coffee Taster, and Coffee Buyer. Visit scaaeducation.org for 
more details. 

     GAIN KNOWLEDGE

Specialty coffee is rooted in two very important values: quality and sustainability — neither of 
which are static objectives. With SCAA, you have access to quality standards, protocols, and a 
wealth of resources on current issues and trends. We help make sense of the vast amount of 
information out there, so that you can focus on your business. We are continually reviewing and 
developing coffee quality standards and protocols, combining scientific method with practical 
application, and developing guidelines that can be incorporated into your current practices. As 
coffee becomes increasingly competitive, we give you the tools you need to distinguish yourself 
and define your business around quality.

     BUILD BRAND RECOGNITION

Our well-attended events afford SCAA 
members numerous sponsorship and exhibitor 
opportunities that build brand recognition. Our 
extensive online presence provides even more 
opportunities for members to connect, but also an 
opportunity to be noticed by potential customers and 
fellow coffee professionals through exclusive member 
promotions. 

     RECEIVE DISCOUNTS

As an SCAA member, you’ll receive many benefits to help 
your bottom line, such as discounts on SCAA events, 
classes, and exams. Utilize Member-to-Member Benefits 
and get member pricing in the SCAA’s online store, a 
resource center for everything you need to run a successful 
business in coffee!

     RAISE YOUR PROFILE

Gain exposure among members of the industry and make important connections through our 
membership services, such as the online membership directory and in-person events. We 
encourage you to display your affiliation and dedication to the mission of the SCAA through the 
membership decal...it’s a visual cue that shows 
customers your commitment to specialty coffee! 



JOIN OUR COMMUNITY
The Specialty Coffee Association of America (SCAA) is a growing network of thousands of 
organizations and industry professionals from more than 40 countries around the world who all 
share a common goal: to make great coffee. Our mission is to recognize, develop, and promote 
specialty coffee by providing opportunities to make connections, gain knowledge, develop skills, 
grow your business, and define the future of specialty coffee.  We are committed to building a 
strong coffee value chain focused on quality at every step, providing world-class education, 
fostering community, encouraging cultural and economic exchange, and addressing 
environmental, economic, and social sustainability. 

SCAA is the leading resource on important issues and information relevant to specialty coffee 
professionals. We offer a variety of education programs that are based on industry-recognized 
standards and best practices, taught by carefully vetted, experienced instructors. Many classes can 
be applied toward professional certificates or credentials, which provide international recognition 
along with personal accomplishment, and (as research shows) a higher salary! And, most 
importantly, we can help you translate these efforts into an even better customer experience, 
establishing the foundation for a distinctive and successful business. 

     MAKE CONNECTIONS

Engage with fellow SCAA members at events throughout the 
year, or online through our community of social networking 
sites. By participating in these ongoing conversations, you can 
keep up on the latest industry trends, technical developments 
and leading insights. Learn from other industry professionals 
and take away valuable information that you can apply to your 
own business. 

     GET INVOLVED

As a member, you’ll receive special pricing to attend the 
annual SCAA Expo and Re:co Symposium, educational 
Pathway classes, trips to origin, national coffee competitions, 
and other events such as the Roasters Guild Retreat, Sensory 
Summit, Bloom, and Barista Camp. Visit scaa.org for a 
complete list of events and  check out scaaeducation.org for 
upcoming classes in your area.

     GAIN PERSPECTIVE

Experiment and brainstorm with industry peers, engage in 
deeper conversations, and expand your perspective on 
important issues in coffee. SCAA provides a forum to work 
alongside others who share your ideals and challenges. The 
more you participate, the more you benefit — and we provide 
plenty of opportunities for this essential kind of engagement.

     DEVELOP SKILLS

It really isn’t enough to say you know something — you have to show it. SCAA certificates and 
credentials provide this proof. Members of the SCAA staff work with a team of industry 
professionals to identify subject matter experts, provide instructor training, and create course 
content that is sound and engaging. Great care must be taken at every step in a coffee’s journey 
in order to ensure a true specialty experience for the customer who enjoys it, and SCAA provides 
the training and skills for specialty coffee professionals to provide that level of service. SCAA 
Pathways include: Roaster, Barista, Coffee Taster, and Coffee Buyer. Visit scaaeducation.org for 
more details. 

     GAIN KNOWLEDGE

Specialty coffee is rooted in two very important values: quality and sustainability — neither of 
which are static objectives. With SCAA, you have access to quality standards, protocols, and a 
wealth of resources on current issues and trends. We help make sense of the vast amount of 
information out there, so that you can focus on your business. We are continually reviewing and 
developing coffee quality standards and protocols, combining scientific method with practical 
application, and developing guidelines that can be incorporated into your current practices. As 
coffee becomes increasingly competitive, we give you the tools you need to distinguish yourself 
and define your business around quality.

     BUILD BRAND RECOGNITION

Our well-attended events afford SCAA 
members numerous sponsorship and exhibitor 
opportunities that build brand recognition. Our 
extensive online presence provides even more 
opportunities for members to connect, but also an 
opportunity to be noticed by potential customers and 
fellow coffee professionals through exclusive member 
promotions. 

     RECEIVE DISCOUNTS

As an SCAA member, you’ll receive many benefits to help 
your bottom line, such as discounts on SCAA events, 
classes, and exams. Utilize Member-to-Member Benefits 
and get member pricing in the SCAA’s online store, a 
resource center for everything you need to run a successful 
business in coffee!

     RAISE YOUR PROFILE

Gain exposure among members of the industry and make important connections through our 
membership services, such as the online membership directory and in-person events. We 
encourage you to display your affiliation and dedication to the mission of the SCAA through the 
membership decal...it’s a visual cue that shows 
customers your commitment to specialty coffee! 



117 W. 4th Street, Suite 300
Santa Ana, CA 92701

email: membership@scaa.org

phone: 562.624.4100

SCAA.ORG

We’d be thrilled to have you join us as a member! Please visit scaa.org to review SCAA member 
categories and determine the right fit for your company. Follow the directions on the “Join” tab 
under “Membership” to create a profile, login, and join. If you are new to SCAA and have not 
yet created an account, that’ll be your first step towards purchasing a membership. To do that, 
simply visit scaa.org/myprofile. Once you’ve done this, you'll be able to purchase an individual 
or company membership through your online profile. We recommend purchasing your 
membership through the website, but if you need any additional help we are also happy to 
process applications via email, fax, or over the phone.

READY TO JOIN?

     CONTACT US

Are you still not sure which category of membership is 
right for you? Do you have other questions about SCAA 
membership? If you have additional questions about 
SCAA events, activities, resources, or how to utilize all 
of the great benefits afforded to you as a member, get 
in touch with us! Our  staff is ready and eager to help 
you get the most out of your membership We’re only 
an email or a phone call away, and happy to help!


