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User Training Guide 



This Training Explains: 

•  Signing up for membership and Logging into the 
Credit360 system 

•   Completing data forms 

•   Submitting data forms 

•   Creating charts 

•   Submitting feedback and getting assistance 
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Purchasing a START membership 

•  To purchase your START membership, visit the payment 
page in The SCAA Store: http://bit.ly/STARTpayment  

•  You will be required to login to the SCAA system to 
proceed with payment.  

•  If you know your username and password, enter them to 
login and return to your cart to complete the transaction. 

•  If you have never logged in to the SCAA site, please use 
the New Visitor Registration and enter your information to 
proceed. Return to The Store to complete the transaction. 

•  If you have any questions about your login or purchasing a 
START membership, please contact start@scaa.org.  
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Logging in to START 

•  To log in to START, please visit: https://scaa.credit360.com 

•  If you have not previously logged in, click Are you a new 
user? 

•  Enter your user name (the email address used to login to 
your SCAA profile) 

•  Click Request Email 

•  Check your email and you will have received a link* to log 
in with a temporary password 

     * Note: For security purposes you must click this link within 90 minutes of 
receiving the email or you will need to request a new email 
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Editing My Details 
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•  Once you log into 
the system, you can 
edit your personal 
details including 
your name, culture, 
time zone, and 
change your 
password under the 
ADMIN tab. 

•  To save your 
changes click on 
Save Changes. 



Begin Entering Data 
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•  Click on DATA ENTRY to 
see the forms assigned to 
you to enter your data.  

•  On the Startup Dashboard 
tab are guidelines for the 
system.  

•  Click on the Get Started 
tab to see your forms.  

•  To access the form click 
on the form name. 

•  You can also see the due 
dates for each form in this 
area 



A Reminder on Forms 

•  Some forms are found on 
the right hand side of your 
Data Entry page.  

•  This includes your MDGs 
Projects form. Click on the 
button to start entering data 
for your projects.  
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Entering Data  

•  Enter data in the fields below.  Scroll 
to the right and down to see all 
questions for which the data is being 
requested. 

•  The due date is listed at the top of 
the form.  

•  At any point, you can hit ‘Save’ to 
save your data. (This gives you the 
option of returning to this form and 
completing it at a later stage.)  

•  Once you’re done with entering data 
you can click on ‘Submit’. 
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Adding notes and attachments 

•  You can support your 
answers by adding 
notes and/or files. To 
do this, select a data 
entry point then click 
on Add note at the 
bottom and top of the 
page. 

•  A pop-up box will 
appear, and you can 
add a note or attach a 
file. Hit OK when 
you’re done. 
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Notes and Calculations 

•  After you have added a note, a 
note icon appears next to the 
data entry point. By clicking the 
note you can view and edit your 
entered text and attached 
documents. 

•  An ‘Fx’ icon in an entry field like 
you see on this form indicates 
that this indicator is a calculation.  
Once you’ve entered the relevant 
data the system will  
 automatically populate this field 
with the calculated value for you.  
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Creating charts and tables 

•  To chart and analyze your 
data, click on the ANALYSIS 
tab and go to the Data 
Explorer feature.  

•  Select the indicators, 
regions and timeframe that 
you want to chart.  

•  Enter the title you’d like for 
the chart.  

•  Click on the Chart tab at 
the top of the page under 
the Data explorer title.  
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Saving Charts  

•  You will then see a chart of 
the data. 

•  These charts can be saved 
for future reference and 
shared with other users of 
the system as well.   

•  Click on the Public Charts 
tab on the left to toggle 
between where you’d like 
the chart to be saved – e.g. 
Public charts (which shares 
this chart with everyone) 

•  OR My charts (where only 
you will be able to see it).  
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Exporting charts and changing styles 

•  You can export this chart to Excel 
or as an SVG file.  

•  You can also copy it to your 
clipboard and include it in 
documents.  

•  Additionally, by clicking on 
‘Change chart styles’ on the top 
right corner, you can customize 
the size, font and other settings of 
each chart.   
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Feedback and Questions   

 If you have any questions or feedback on the START tool, please use the 
beta-test feedback form: http://bit.ly/bLVmds  

 Questions? Please email start@scaa.org 
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